


DǊƻǳǇ / aŜŘƛŀΣ LƴŎΦ ŎǊŜŀǘŜŘ ǘƘŜ ŦƛǊǎǘ ŀƴƴǳŀƭ άHow Executives Use Media During a Site Searchέ ǎǳǊǾŜȅ ǘƻ ǘŜƭƭ ǳǎ ǿƘŀǘ ŎƻǊǇƻǊŀǘŜ ŜȄŜŎǳǘƛǾŜǎΩ ƳŜŘƛŀ 
preferences are  when researching potential locations.  The survey targeted executives with direct site selection responsibilities and was 
conducted completely online. 

The results of this online survey are based on the aggregate responses of 188 corporate executives.  The survey audience consisted of subscribers 
to Business Facilities Headline e-Newsletter with the below title and industry breakdowns: 
 

Demographics of survey respondents 
Title breakout of survey participants:  
CEO, Partner, Chairman, President, Owner    30.53% 
Corporate Manager, Director     29.47% 
VP, Manager, Director of Real Estate, Facilities and/or Other Real Estate & Facility Personnel 18.95% 
VP, Treasurer, VP of Business Development, and Other Corporate Officers  11.58% 
Other       9.47% 
 
Industry breakout of survey respondents: 
Business Services     62.11% 
Manufacturing      22.11% 
Other      14.74% 
Warehouse/Transportation     1.05% 
 
Geographic breakout of survey respondents: 
Great Lakes      26.26% 
South      25.25% 
Mid-Atlantic      14.15% 
Pacific      12.12% 
Southwest      7.07% 
Plains      7.07% 
New England      4.04% 
Mountain      4.04% 
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Here are some of the media preference findings: 

ω 57% of executives surveyed read site selection news online at least once a week.  

 

ω 53% of executives use location directories for their location projects. 

 

ω 53% of executives surveyed read the Wall Street Journal and 42% read Business  

  Facilities on a regular basis. 

 

ω 44% of executives receive 50% of site selection information online and 50% in print. 

 

ω 33% of executives utilize Social Media for their professional needs. 

 

ω 20% of executives read site selection news on a mobile device. 
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As shown in this chart 
44% of corporate 
executives receive 50% of 
their  location information 
online and 50% in print.  
 
Only 10% of executives 
receive 100% of their 

information online.   
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¸ƻǳΩƭƭ ƴƻǘƛŎŜ ǘƘŀǘ ǘƘŜ Ƴƻǎǘ 
important topics to executives are: 
1. Cost of Labor 
2. Transportation Infrastructure 
3. Quality of Life 
4. Low Energy Costs 
5. Skilled Workforce  
6. Local Incentives 
 
This shows that incentives are 
important, but you need to have 
the core items first before you talk 
incentives. 
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Contact Information  

Market Data  

Available Properties  
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Site visits ranked the 
highest at 60%.  
 
IƻǿŜǾŜǊΣ ǎƛǘŜ Ǿƛǎƛǘǎ ŘƻƴΩǘ 
just occur out of thin air: 
You have to get on the 
executives short list first.   
 
How do you achieve that? 
By developing an integrated 
content and marketing 
strategy.  
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Content Marketing Benefits: 
ω Quality lead generation 

ω Surround your marketing message with third party news. 

ω Increased engagement time 

ω Increased search engine rakings 

ω Provide location strategies to executives in a content-rich  

  and trustworthy environment. 

Here is a good example of content marketing that comes from Topeka, Kansas.  Topeka is running a custom 
channel with Business Facilities ς ǘƘƛǎ ŎƘŀƴƴŜƭ ƛǎ ŀƴ ŜȄǘŜƴǎƛƻƴ ƻŦ ¢ƻǇŜƪŀΩǎ ǿŜōǎƛǘŜ ŀƴŘ Ŏƻƴǘŀƛƴǎ ƴŜǿǎΣ ǾƛŘŜƻǎΣ ŎŀǎŜ 
studies and social media feeds.  This channel also allows Topeka to surround their message with third party news 
from Business Facilities.  You can view this channel by clicking on the below link: 
http://www.businessfacilities.com/topeka-kansas/   

http://www.businessfacilities.com/
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This graph comes from the Bureau of Labor statistics and demonstrates the growth of the Business Services job sector in the United 
{ǘŀǘŜǎΦ  ¸ƻǳΩƭƭ ƴƻǘƛŎŜ ǘƘŀǘ ƛƴ мффл ǘƘŜǊŜ ǿŜǊŜ ŀǇǇǊƻȄƛƳŀǘŜƭȅ мм Ƴƛƭƭƛƻƴ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ Ƨƻōǎ ŀƴŘ му Ƴƛƭƭƛƻƴ ƳŀƴǳŦŀŎǘǳǊƛƴƎ Ƨƻbs.   Around 
2002 the Business Services and Manufacturing job sector intersected at around 17 million jobs.  Since then the Manufacturing job sector 
has continued to decline.   In 2010 the Bureau of Labor statistics reported that the Business Services job sector has grown to an estimated 
17 million jobs and the Manufacturing job sector has fallen to approximately 12 million jobs.   
 
Because economic developers are targeting job growth as the top benchmark of their organizational success and because jobs in the 
service industry are growing significantly faster than the manufacturing industry, you must leverage media that reach a higher number of 
business services organizations.     

http://www.businessfacilities.com/


Business Facilities È  www.BusinessFacilities.com  È   732-842-7433 

http://www.businessfacilities.com/


Business Facilities È  www.BusinessFacilities.com  È   732-842-7433 

http://www.businessfacilities.com/


Business Facilities È  www.BusinessFacilities.com  È   732-842-7433 

Å Gartner Research expects U.S. sales of smartphones to grow    

   from 67 million in 2010 to 500 million users in 2012.   

 

Å Morgan Stanley Research estimates sales of smartphones   

   will exceed those of PCs in 2012.     

 

Å In June 2011, Nielsen Research reported that Android is the  

  biggest smartphone player with a 39% share compared to  

  28% for Appleõs iPhone and 20% for Blackberry.   
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Source: 2010 SocialCast, Inc. 
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